
Call Recording

Voicemail

Music or Message on Hold

Auto-Attendant 

Keep your Existing UK number

Silverline from Bluecube is our Cloud PBX phone system that allows businesses of all sizes 
to access the benefits of a corporate phone system simply by paying a small monthly 
license fee. The key benefits of Silverline include:
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Not every Cloud solution has a silver lining... but ours does
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Frequently asked 
questions

What happens if the internet 
goes down?

If your internet connection goes down then 
there are 2 options, the first is to have all calls 
redirected to another number, whether that be 
a mobile or a landline. Alternatively you can 
move your handset to another location with 
an internet connection and make calls from 
there as if you are in your office.

Can I divert calls when I am out 
of the office?

YES, there are 2 ways in which you can set 
this, the first way is to set a DND 
(Do not disturb) button on your handset so 
that when you leave the office you can push 
DND and all calls will divert out to the number 
of your choice.

Is my internet fast enough?

Bluecube would never recommend an IP based 
product if we had not first provided a fast and 
reliable internet service. There are many options
available to support IP telephony depending on 
your voice and data requirements that could be 
anything from standard ADSL broadband 
through to 1GB Ethernet. Bluecube will work 
with you to find a solution that will suit your 
needs and budget.

What  features 
are available ?

Call recording

Homeworker Support

Make and receive calls

Call transfers

Call conferencing

Call logs

Call forwarding

Hot desking

Call pick up

Busy lamp field

Call centre monitoring

Music on hold

Credit locking

Active directory

Softphone application

Call barge-in

Do not disturb

Hunt group

Instant messaging

Mobile extension

Call diversion

CLI presentation

Call parking
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